Berkshire Hathaway
5O HOMESTATE COMPANIES

Workers Compensation Division .

Online Bill Payment Options

e ACH/EFT (Direct Draft) (available at no

charge) New to the Policyholder Portal?

« Credit Card (fees apply) Reach out to our Customer Service Team at
CustomerCare@bhhc.com if you need help with
registration.

o Check-by-Fax (one-time payment, free of
charge)

1 Login at bhhc.com by hovering over “Log In” and clicking “Workers
Compensation” in the “Business/Policyholder” section.

2 Click on “Billing Info/Make a Payment”.

Note: Refer to the Online Monthly Reporting instructions for entering payroll

3 Under “Pay Your Bills", select one of the payment methods. To sign up for
automatic recurring payments by ACH/EFT, click “Enroll in Direct Draft".

Note: Other payment options may be accessed here, including payment by a one-time
scheduled ACH/EFT transaction, credit card (fees apply), or a check by fax.
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EE Online Bill Payment Options

4 Enteryour bank information in the specified fields. Click “Next” to move
onto the next step.

5 Inorderto enrollin Direct Draft, we require your written authorization. Click
on “Authorization Form” to print a copy and fill out the form that appears on
your window.

Once you have completed the form, press “| Agree” and you will be brought
back to the previous page.

Note: You must print and complete a physical copy of this form. When you are done, send it
to us at DirectDraft@bhhc.com.
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6 Press “Submit” if the banking information is correct and you are ready
to enroll. You will then be led to a page displaying your currently scheduled

drafts.

Note: If you need to correct any of the information on the verification screen, press edit.
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